Tobias Zeier

LinkedIn: https://www.linkedin.com/in/tobias-zeier/

Personal Profile

I am an accomplished IT professional with extensive experience in enterprise IT
management, specialising in leading high-performing DevOps teams and managing
critical financial information systems. My technical expertise is complemented by
strong leadership skills and a commitment to continuous learning, evidenced by my
ongoing MSc in Enterprise IT Management and various industry certifications.

Work Experience
Team Head at Zurich Cantonal Bank (2020-present)
e Heading ateam of 15 divided into two DevOps teams.
e Collaborating with wider management team to ensure maximum efficiency and
service delivery.
e Directing internal and external recruitment for my team.
e Member of IT BCM organisation.
e Special projects: working with a group of 8 managers to implement DevOps
principles at Zurich Cantonal Bank.

Senior Application Manager at Zurich Cantonal Bank (2019-2020)
e Deputy team head

Application Manager at Zurich Cantonal Bank (2015-2019)
e Application and operational responsibility for various financial information
systems (Bloomberg, Eikon, SIX iD, FactSet).
e Responsible for multi contribution solution (PICOS) and several market data
feeds.
e Subproject manager for migration from Microsoft Dynamics 5.0 to Dynamics 365
(on-prem).
System Engineer for Data Management Systems at Municipality of Zurich (2012-2015)
e Responsible for full lifecycle of DMS system based on ELO Digital Office.

Education

MSc Enterprise IT Management at The University of Essex Online (2024-2026) —
Modules taken: Launching into Enterprise IT Management, Security and Risk
Management, more to follow...

Swiss Federal Diploma in Business Information Technology at IFA - The Higher
Technical School of the Digital Economy (2017-2020).

Federal Certificate of Competence in IT System Engineering at Technical Vocational
School Zurich (2006-2011).


https://www.linkedin.com/in/tobias-zeier/

Certificates

Certified SAFe 5 Agilist (2023)

INSEAD Online Certificate — Leadingin a
Transforming World (2022)

Business English Certificate - C1 (2020)
Certified Professional for Requirements
Engineering (2019)

ITILV3(2019)

IPMA Level D (2019)

Hobbies and interests
Fitness

Culinary

Reading



